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LINES OF COMMUNICATION FOR PARENTS

Whenever parents have a concern or need clarification over information regarding their child these lines of communication have
been designed to provide the support they need. Parents are advised to use the Student Diary which is an important document in
the line to successful communication.

Parent
If individual subject specific The first point of contact on all day to
concerns arise appointments can be day pastoral and general academic
made to meet a subject teacher matters
Subject Teacher Class Teacher (EYFS & Primary)
Form Tutor (Secondary & 6th Form)
Head of Department Phase Leader
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The HOD responds to referrals from I For more pressing concerns parents contact
subject teachers and liaises with I the Phase Leader, who also responds to Class
Phase Leader ! Teacher/Form Tutor and HOD referrals
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Assistant Principal (EYFS & Primary)
responds to referrals relevant to the
EYFS & Primary phase, made by PL

: and HOD.
l
Vice principal (EYFS & Primary) When more serious concerns are identified,
- Vice Principal (Secondary & 6th Form) contact with a Vice Principal or Principal may be
made directly or will be referred by the PL or
! HOD.

Principal

If a concern continues to present a problem,
meetings with the school Director can be
facilitated.

Director




